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GED
Toastmasters International I feel is education in my eyes and am on Level 4 of Strategic Relationships
Mulitple Company provided trainings like Excel, Multi Generational Leadership, Tableau, Leadership Development as a mentee and a
mentor
I plan to go back to college and get a degree, just trying to figure out what I want to learn more about that will help me succeed in my 
career

I work as a Performance Analyst for Vistra Corp, specifically around the experience we provide our customers. Our 
mission is for any caller to walk away from their interaction feeling supported, assured and worry free that their issue was
resolved with little to no effort on the customers end. I essentially manage the managers of our Call Centers by holding 
weekly listening sessions and bi-weekly Skill Building sessions. I can encourage, strengthen and drive my people to 
succeed and be better in all they say and do. 

2-time Hot Topics Contributor
Successfully helped my club achieve Presidents Distinguished for the 6th year in a row
Competed in an Area Speech Contest last year and came in 2nd place. Great experience and can't wait until 
I am eligble to compete again

I do this almost on a daily basis. I am consistently looking for new ways to engage my call center management in order to achieve our #1 Mission, 
providing effortless worry free experiences for our customers and agents. I have been part of many VSM's(Value Stream Mapping) Workshops to
implement a new or improve a broken process. I also lead a Parking Team with my church and was very involved in the process of moving into a new 
building and helped map out ideas for our new parking flow.This position requires me to ensure we have enough people to serve each Sunday and look
for replacements when we are shorthanded or running a special event where we need to do a little more. I love serving my communities in every way 
possible and Church and Toastmasters are my faves!

I do not have much experience in the area of finance but I am good with numbers and can manage 
my own finances with a little help from the wife :)
I am ready and willing to learn more as I feel I always need to remain teachable as there are always
new skills to discover.
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Page 2 of 2
© 2019 Toastmasters International. All rights reserved. Toastmasters International, the Toastmasters International logo and all other Toastmasters 
International trademarks and copyrights are the sole property of Toastmasters International and may be used only by permission. 
Item 450H    Rev. 10/2020

I have extensive experience in this subject matter. I have been part of many process creations and process 
improvements within my day to day work.  I have created, trained and worked with a wide range of teams to 
accomplish the job at hand.

Always be ready to be there for your people and help when help is needed. Be ready to communicate a little
differently depending on your audience as I have learned different techniques to flex my communication style 
to the crowd or individual I am guiding. Most importantly, don't wait until the last minute, get it done early as 
possible without hindering the quality of the task at hand because that deadline will creep up on you.

Club Growth, Club Retention and ensuring quality meetings are being conducted. I will help our District 
achieve these goals by always being on the lookout for new club leads, encourage members to reinvest in 
their development come renewal time. I'll always look for ways to improve club meetings so every member has
the best opportunity to grow, develop and succeed on their Toastmasters journey. If we don't have quality 
meetings, our members will not get the full benefit of Toastmasters.

I have a really big heart to help people. I'm grateful to God for this gift and desire He planted in me.
I love bowling and am in a league, I love going on long or short road trips with my beautiful wife! So 
many beautiful places to visit and see. I am heavily involved with my Church as a Parking Team Lead.
I guess I just love to serve where ever I am needed and honored to continue my Toastmasters 
Journey as a positive, effective leader.

I want to serve as a District Leader because I know the positive impact it will have on my life and the 
lives of others around me. I want to help my District succeed in every way possible and that starts by
helping people discover their gifts, I want to help people above anything else and I feel Toastmasters
is a great place to foster the enviornment that will help change peoples lives for the better.




