Turning Guests into Members

Many Toastmasters Clubs are successful at attracting guests; however, they have difficulty acquiring them as members. Sometimes guests leave with unanswered questions or misconceptions. Often Club members feel unprepared to offer guests guidance. Sometimes, by oversight, guests are not invited to join and leave wondering how they go about securing membership to the Club.

A simple Guest Kit can provide many answers for guests, help any member consult with your guests and provide guests with a takeaway item for reference to help them consider the benefits of joining once they have left the meeting.

Recommend that your VP-Membership prepares 20 Guest Kits and ensures the Club always has at least five on hand for any member to present to a guest.

A SIMPLE GUEST KIT:

Purchase a couple of packages of simple twin pocket portfolios (available in packets of 10 at most stationary stores for $3 - $4) or booklet envelopes (5 7/8"x 9 5/8 “) and place these seven items inside the Kit:


1. A one-page welcome letter from your Club President. A sample is on the flip side of this handout.


2. A promotional brochure from TI, such as Find Your Voice (catalog item 99) or Confidence, The Voice of Leadership (catalog item 101).

3. A sample Club meeting agenda.

4. A one-page back-to-back description of our Toastmasters Recognition program from CC/Competent Communicator to DTM. This helps the guest understand some of our acronyms.

5. A one-page copy of the descriptions of the Advanced manuals.

6. A Membership Application Form – the familiar Form 400. This is easily downloadable and printable from the TI web site.

7. A copy of the Icebreaker assignment so the guest can
 begin thinking about the first time he or she will present
 to the group.

REMEMBER ~ follow up each guest’s visit with a personal 
telephone call!

As a leader, you recognize the value of treating guests well 
and addressing their needs. A simple Guest Kit can help 
your Club be more successful at turning guests into members!
